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The mammography department at
King Edward VII Memorial Hospital
celebrated Breast Health Awareness
Month in October by encouraging
women to perform regular breast
self-examinations and schedule annual
check-ups with a physician. Women
over 40 should also make appointments
for regular mammograms. 

“We want women to understand
the importance of good breast care,”
explains Carla Cann, chief
mammography technician at KEMH.
“We are especially reaching out
this year to women who are 40-years
of age and encouraging them to make
an appointment for a mammogram.” 

The theme, Piecing It All Together, promotes the complete
range of services provided by the mammography department,
which is accredited by the American College of Radiology.
Services include screening and diagnostic mammography, ultra
sound, stereotactic biopsy, breast biopsy and follow-up care,
all carried out in the same place by qualified radiologists
and technologists.

“We are set up to offer a continuum
of care and service,” said Mrs. Cann.
“Women who come to the hospital
are able to have everything done in
one place and in a timely manner.” 

An Open House for the public
was held during the month and
included tours of the department.
A lobby display featured myths and
facts about breast health. Information
on breast care, mammography
guidelines and the importance of
early detection was also provided.

“Mortality rates for breast cancer
have declined over the past two
decades,” said Dr. Terence Sparling,

Director of Oncology for Bermuda Hospitals Board. “Earlier
detection through screening, improved treatment and changes
in risk or protective factors have all contributed to these declining
rates. Women who are 40 and older should have mammograms
every 1 to 2 years. Women who are at higher than average risk
of breast cancer should talk with their health care providers
about whether to have mammograms before age 40 and how
often to have them.”

Women are urged to have regular mammograms.

Mid-Atlantic Wellness Institute (MWI) launched Mental Health
Awareness Week on October 8th with a proclamation reading by
Minister of Health the Hon. Michael Scott, JP, MP. This year’s theme,
Mental Health in a Changing World: The Impact of Culture and
Diversity, addressed the issue of multiculturalism within our community.

“There are more people living outside their country of origin today
than during any previous time in history,” explains Glenn Caisey,
Programme Manager for Mental Health. “Like the rest of the world,
Bermuda is now made up of people from many different parts
of the globe. 

continues on page two

Mental Health in a Changing World:
The Impact of Culture and Diversity
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Mental Health Awareness Week was launched on October 8.
continues on page two

Piecing It All Together -
Breast Health Awareness Month
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Mental Health In a Changing World , continued from page one

• Learn how to do a proper breast self-examination and have a clinical
breast examination at your annual medical checkup. Determine your
risk factors and discuss these with your doctor so that you can decide
when to start having regular mammograms.

• Beginning at age 40, women should establish a base line mammogram and
check with their physicians about having regular, annual physical exams. 

• If you are a woman between 40 and 69 years of age, you should have a
screening mammogram (a breast cancer screening x-ray) every year. In recent
years, screening programmes and better treatments have helped decrease
the number of women who die from breast cancer. 

• Wear bras that fit you properly. Get a good sports bra for added support
when you are out getting your daily exercise.

• Be physically active. Even moderate physical
activity can reduce your cancer risk by 30
to 40 percent. Choose an exercise or an
activity such as brisk walking for 30 to 60
minutes, at least four times a week.

• Lose excess weight. Even an additional 11
pounds increase in body weight can be
a significant breast cancer risk factor,
especially after menopause.

“Piecing It Together”, continued from page one

• Eat more fruits and vegetables. A lower-fat diet that
includes five to ten servings of fruits and vegetables every
day will minimize your risk for several types of cancer,
including breast cancer. 

• Limit your intake of alcohol.
Women who drink alcohol have

a slightly higher risk. The more
you drink, the greater your risk.

• Breastfeed your baby.
Breastfeeding seems to offer
some women protection
against breast cancer
and it's good for the baby.
Breastfeed for at least
six months. 

• Quit smoking. Smoking
tobacco and breathing
second-hand smoke have
been linked to breast cancer.
Tobacco smoke is linked to
30 percent of all cancer deaths.

Mental Health Awareness Week
focused on the impact diverse cultures have on mental health
services and treatment. Providing the best possible care to clients
in our community means taking these differences into
consideration. Cultural diversity influences how patients express
and manifest their symptoms, their style of coping, their family
and community supports and their willingness to seek treatment. 

Healthcare professionals are also influenced by their own culture
when it comes to diagnosis, treatment and service delivery.  

In the mental healthcare setting,
culture impacts how people:
• Label and communicate distress 

• Explain the causes of mental health problems

• Perceive mental health providers 

• Utilize and respond to mental health treatment.

Staff members at MWI are working together to provide services to
clients that incorporate cultural backgrounds and beliefs, deal with
language barriers and create culturally sensitive forms of dialogue.

“There are more people living outside their country of
origin today than during any previous time in history.

This impacts mental health, both because we treat
clients from diverse backgrounds and because we

have staff members who come from other countries.”

What You Can Do To Promote Good Breast Health:

This impacts mental health, both because we treat clients from diverse
backgrounds and because we have staff members who come from
other countries.”

With approximately 3% of the world’s population now working outside
their homeland, Bermuda, like everywhere else in the world, consists
of people who speak different languages, practice different religions,
form diverse family relationships and hold different values. Views on
healthcare and treatment also vary.

“Given our culturally diverse community, we need to examine
a range of views with regard to mental illness,” said Mr. Caisey.
“Mental Health Awareness Week provided an opportunity to
recognise and address this significant issue.”

To further this dialogue, a presentation was given at MWI by
renowned psychiatrist, Dr. Ron Wintrob. Considered a leading
expert on transcultural psychiatry, Dr. Wintrob spoke to healthcare
professionals about how cultural diversity impacts the field
of psychiatry.

“We were very pleased to have brought Dr. Wintrob to Bermuda,”
said Mr. Caisey. “He spoke about an extremely timely issue and
offered a wealth of information to our healthcare providers.”



Teresa Law, Professional Practice Leader for Occupational Therapy (OT) at MWI
explains that OTs use art in their work with clients, many of who are talented. 

“We firmly believe our client’s creativity and ability
should be recognized,” she said. “Holding a public
exhibit of their work was an excellent way
to acknowledge their achievements.”

“The exhibit also gave the public a chance to view
clients as people with unique and positive
qualities, rather than perceiving them solely as
having a mental illness. The event focused on
wellness  and the promotion of health,” added Ms. Law.

Art plays a large part in mental health and helps clients get
in touch with and express their feelings. Art also helps manage 
stress and other symptoms. 

“We believe the art-making process is inherently healing,”
said Ms. Law. “Engaging in art activities improves self-esteem, 
mood and motivation. It allows for unique thinking, decision-
making and feelings of empowerment. It is relaxing and can
be a way of distracting the mind.”

Studies have explored the relation between artistic ability
and mental illness. “While none have been conclusive,”
said Ms. Law, “many  experts believe people who suffer from
mental illness are often very creative and able to express
their experience artistically.”

One study done in the United Kingdom concluded that out
of 47 prominent British artists and writers, 38% had been
treated for a mood disorder – a rate about 30 times that of
the general population.

“Both clients and staff from MWI were very pleased with the
exhibit,” concludes Ms. Law. “We thank the public for their support
and look forward to undertaking public exhibitions in the future.”

Over 90% of Emergency Department (ED) staff at KEMH have now
completed trauma management training and are certified in either the
Trauma Nurse Core Course or Emergency Nursing Pediatric Course.

Instructors from Brigham and Women’s Hospital,
Boston Medical Centre and Brockton Hospital in
Massachusetts have been coming to Bermuda for
several years to offer these specialized courses.
The most recent group of nurses to complete
the course sat their exam in early September.

“It is quite an achievement for so many of our
nursing staff to be certified in trauma management,”
explains Brad Kleinig, Clinical Educator for the
Clinical Care Programme. “This has a very positive
impact on our ability to provide patients with the
highest standard of care in emergency situations.”

Thirty-five nurses completed the latest training session in September.
“This means we now have 90% of our emergency department nurses
trained in adult trauma care and 70% trained in pediatric trauma care,”

said Mr. Kleinig.

Maureen Curtis-Cooper, one of four instructors
who taught the course in September, said,
“The Emergency Nurses Association in the USA
commends hospitals that achieve such a high
percentage of staff trained in trauma management.
This is a very prestigious accomplishment and
reflects the commitment your institution has to
excellence and to offering patients the very best
in trauma care.”Maureen Curtis-Cooper and Nicki

Gilboy recently instructed 35 nurses
at KEMH in trauma management. 3

Emergency Department Staff
Receive Specialized Trauma Care Training

MIND FRAME Art Exhibit

“Engaging in art activities
improves self-esteem, mood
and motivation and allows

for unique thinking,
decision-making and

feelings of empowerment.”

As part of Mental Health Awareness Week, BHB partenered with the Bermuda Society of the Arts to present
Mind Frame, an exhibition of artwork created by clients who attaend the Mid-Atlantic Wellness Institute (MWI).

Over 80 pieces of art, submitted by approximately 30 artists, were displayed at City Hall from October 12th
through the 31st. Submissions ranged from paintings, drawings, sketches, stenciling, word expression and poetry
to photography and collage.



Children attending Camp Bubble Buddies participated
in drama, music and art projects.

CAS
Offers New Service 
Child and Adolescent Services (CAS) provided a summer day camp
programme, called Camp Bubble Buddies, for the first time this year.
Relatives of clients who are being treated at CAS had expressed
concerns that most summer camps were not appropriate for the needs
of their children.

Camp Bubble Buddies filled this need by providing consistent care
for children dealing with behaviour challenges, in a setting designed
to meet their specific needs and with therapists and counselors they
knew and trusted.

“A continuum of care is essential for our clients,” explained Sharon Apopa,
Programme Manger for CAS. “By offering a summer programme, these
children were able to be assessed and monitored in
an environment where they were comfortable and
could receive care from trained professionals.”

Running daily for seven weeks, the programme
offered experiential counseling that included music,
art, dance and drama therapies. Students also
received academic instruction each morning from a
teacher and teaching assistant to assure they caught
up with any missed work during the school year.

4

The new Gamma Camera provides
additional diagnostic information.

New equipment and renovations in the Diagnostic Imaging department at KEMH mean better and
faster diagnostic capabilities and improved care for patients. 

• CT Scanner: A new 8-slice scanner is currently being installed and will improve the speed,
reliability and quality of our diagnostic service. A new 64-slice scanner is planned and will offer
additional diagnostic capabilities to our patients.

• Nuclear Medicine: Renovations to our nuclear medicine department were recently
completed and include patient and staff areas, along with a state-of-the-art radioisotopes
machine. The new G.E. Infinia Dual Head Gamma Camera and “hot lab” provide additional
diagnostic information about organ function. By using small amounts of radioactive materials
that are introduced into the body and attracted to specific organs, this equipment offers
crucial diagnostic data about organ function. As a result, early diagnoses of cancers and other
diseases are now possible.

State-of the-ArtTechnology
Installed at KEMH

Nine CAS clients took advantage of the summer camp that
was staffed by a team made up of social workers, counselors,
therapists, summer students and nurses.

Activities included guest speakers who taught the
children about history and culture, as well as flower
arranging and mask making, along with field trips to
Verdmont House, Clearwater Fire Station, Wadson
Farm, parks and beaches.  

The programme ended with a Summer Family
Extravaganza at the end of August that included a
performance, Certificates of Achievement and a BBQ.

“The children performed a dramatization for their
relatives,” explained experiential counselor, Susan

Gibbons. “Not only did this give our campers a chance to utilize
dance, drama, art and music therapies, it gave them a great
sense of pride, confidence and accomplishment. They did an
outstanding job and were pleased about their success.”

CAS staff intend to offer the programme again next year.

“Parents were thrilled their children had such a positive
summer experience,” concluded Mrs. Apopa. “We met the
needs of our clients in a safe and appropriate environment
where we could assess, monitor and tutor them. The children
received care from therapists, aids and counselors they knew
and with whom they felt comfortable.”

“Parents were thrilled their
children had such a positive
summer experience. We met
the needs of our clients in a

safe and appropriate
environment and the

children received care from
staff members they knew.”

CAS staff organise a farewell party.



Bermuda Hospitals Board recently
appointed Dr. Arlene Basden and Margaret
Ward to run the Continuous Medical
Education (CME) programme, a lecture
series that provides both physicians and
nurses with the latest medical information. 

A new fall line-up of weekly lunchtime courses will keep healthcare
professionals informed of the latest trends in their field. Physicians
will earn CME credits through McGill University while being
updated about challenges common to their practice. 

“These lectures are aimed at primary care physicians and medical
and surgical residents,” explained CME Physician Leader, Dr. Basden.
“We have sought out top professionals in their field of practice to
deliver 18 current topics, such as chronic kidney disease, breast
cancer prevention and traumatic brain and spinal cord injury.”

In some cases, physicians will have a chance to meet with the
presenters. During live videoconferences, they will interact with
presenters during question periods.

Lectures for nurses and allied healthcare workers will include
diagnostic techniques, medical technologies, new therapies,
treatment guidelines and policies and procedures.

“Nurses who work both at the hospitals and in the community will
have an opportunity to maintain and enhance their competencies
in a wide variety of clinical areas,” said CME Coordinator, Mrs. Ward.
“Our fall learning lunch series, being offered in collaboration with BHB
Education Services and our Clinical Educators, will provide knowledge
of new investigations, management strategies and therapies. We are
pleased to impact patient care positively through ongoing education.”

Bernard Joinville, a nursing orderly on the Continuing Care Units and
Bernadette Wilson, a rehabilitation aide for physio and occupational
therapy, were announced as KEMH Auxiliaries of the Year in September. 

"Aides and assistants play a significant role at BHB," explains Director
of Nursing and Allied Health, Kathy- Ann Lewis. "In addition to assisting
nurses and other healthcare professionals, they take on many day-to-day
patient care duties and spend a great deal of time interacting with patients.
Their contribution to quality care is absolutely vital at the hospitals."

Mr. Joinville started working at the hospital in the early
1990's and was soon approached by a nursing colleague
who recognized his skill in dealing with patients. After
completing a course, Mr. Joinville was hired as an orderly
and has been working on the Alzheimer's and Related
Disorders Unit (ARDU) for the past 12 years.

"One of the advantages of being on this unit is that I get to
spend a great deal of time with patients," he says. "I learn to understand
what they need and want, even in circumstances when they are not able

to communicate clearly."

Mr. Joinville says teamwork is critical in his
department. "What is true for a patient in
the morning, may completely change by
the next day. Nurses and orderliesupdate
each other at each shift change."

Patience and sensitivity are especially
important with patients on ARDU.
"There may be times when a patient
is agitated or unpleasant but we
understand it is the nature of
their disease."

Margaret Ward & Dr. Arlene Basden
head up BHB’s new CME team.

Drs. Arlene Basden,
Ben Lau, Eugene
Outerbridge, Shaina
Kelly and Richard
Hammond are
physician members of
the CME Committee

New Team Takes On the
Continuing Medical Education Programme

Bernard Joinville works with clients on
the Alzheimer’s and Related Disorders Unit.

"Bernard is conscientious, cares about our clients and is committed
to service excellence," said Kathy Albuoy, Clinical Coordinator for
ARDU. "His concern for the patient is obvious."

Bernadette Wilson studied physiotherapy before joining the
hospital as a rehabilitation aide in 2000. She works closely with
physio and occupational therapists as they evaluate patients during
the critical stages of care. 

"My knowledge of anatomy and physiology is very useful in
understanding the course of disease and how it affects
mobility in every day function," explains Ms. Wilson. 

Once patients begin to
improve, Ms. Wilson
will work with them
one-on-one, under the
supervision of either

an occupational or physiotherapist. 

"This job allows me to see people
improve and regain their mobility
and independence," said Ms. Wilson.
"There is tremendous satisfaction in
offering hope to people after an
injury or an illness and then
watching them make great strides."

Bernadette Wilson works
with patients undergoing
rehabilitation treatment.

“One of the advantages
of being on this unit is

that I get to spend
a great deal of time

with patients.”

“This job allows me to see people
improve and regain their mobility
and independence. It is a joy to work
with someone who is recovering.”

“We have sought out top professionals in their
field of practice to deliver 18 current topics.”

Auxiliaries of the Year 2007
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COMMON  PROCEDURES
Breast augmentation is a surgical procedure to enhance
the size and shape of a woman's breast.  Women often request
this surgery if they feel their breast size is too small, to restore
volume after weight loss or pregnancy, or to achieve better
symmetry if the breasts are differently sized. It can also help
correct hereditary abnormalities or disfigurements due to trauma.

Breast reduction is designed for women who may experience
medical problems caused by large breasts, such as back and neck
pain or skin irritation. The procedure removes fat, glandular tissue,
and skin from the breasts, making them smaller, lighter, and firmer.
It can also reduce the size of the areola, the darker skin
surrounding the nipple.

Breast reconstruction is designed for women whose
breast has been removed due to cancer or other disease.
It is now possible to create a breast that is close in form and
appearance to a natural breast. Frequently, reconstruction is
possible immediately following breast removal (mastectomy),
so the patient wakes up with a breast mound already in place,
having been spared the experience of seeing herself with no
breast at all.

Liposuction removes unwanted fat from specific areas,
including the abdomen, hips, buttocks, thighs, knees, upper
arms, chin, cheeks and neck. Although no type of liposuction
is a substitute for dieting and exercise, liposuction can remove
stubborn areas of fat that don't respond to traditional weight-loss
methods.  A number of new techniques, including ultrasound-
assisted lipoplasty, the tumescent technique, and the super-wet
technique, are helping provide selected patients with more
precise results and quicker recovery times.

Abdominoplasty, (tummy tuck) is a major surgical procedure
to remove excess skin and fat from the middle and lower
abdomen and to tighten the muscles of the abdominal wall.
The procedure can dramatically reduce the appearance of
a protruding abdomen. But bear in mind, it does produce a
permanent scar, which, depending on the extent of the original
problem and the surgery required to correct it, can extend
from hip to hip.

Lipodissolve is the injection of a natural soy bean lecithin
enzyme into an area of fat deposit that melts the fat away. The fat
dissolves into a liquid and is eliminated from the body by the liver.
Treatments can be performed as often as it takes to achieve the
wanted effect. The advantage of Lipodissolve is that it is injected
directly into the fatty target area, therefore speeding up the
process of fat loss and increasing satisfaction.  Areas do require
multiple injections, approximately 2-4 sessions, spaced 4-6 weeks
apart, to achieve desired results.

Dr. Christopher Johnson
is a board certified plastic surgeon and runs International Plastic Surgery
Associates in Hamilton. 

“Plastic surgery procedures can help transform a client,” explains
Dr. Johnson. “It combines art and science; artistry drives the choices
and proportions while science brings the vision to fruition. You must
choose a physician that is comfortable offering you options and you
must be comfortable with the expected results.  Make sure that your
physician regularly performs the procedures that you choose and that
you have access to adequate referrals. Education is not a substitute
for experience.”

Dr. Johnson’s practice in Bermuda offers a wide range of services to
clients, including microdermabrasion, lipodissolve, and chemical peels.
The most common procedures he performs are tummy tucks, breast
reductions and liposuction.

“We perform 75 - 100 approximately tummy tucks annually and
about 250 liposuctions,” says Dr. Johnson. “While most of our clients
are women, about 25% of our services are performed on men.”

In addition to his work in Bermuda,
Dr. Johnson chairs Project Change
Bermuda, a registered charity whose
mission is to provide high quality plastic
surgery to indigent patients in third world
countries. Since 2004, Project Change
has provided care to over 350 children
and adults in Ecuador. Plans to visit
Tanzania are in the works for this year. 

”We focus our attention on the care
of congenital deformities

of the head, neck and extremities, as well as on repairing burn injuries,”
says Dr. Johnson. “During our one-week trips, we evaluate over 100
patients and provide surgical care to approximately 60 patients.
We also offer speech and hand therapy. It is very rewarding work.”

For more information about services offered at International 
Plastic Surgery Associates, call 292-2000. 

Top Docs
A new PULSE column profiling physicians who work at Bermuda Hospitals Board

Dr. Chris Johnson offers a range of procedures in Bermuda.

“Plastic surgery
procedures can help

transform a client
by combining art and

science; artistry
drives the choices
and proportions,

while science brings
the vision to fruition.”
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The Undergraduate Development Programme at King Edward VII
Memorial Hospital provides a unique opportunity for Bermudian
students to receive hands-on experience shadowing physicians during
their summer breaks from medical school.

Dr. Clyde Wilson, Consultant Microbiologist at KEMH and Director
of the Programme has placed approximately 30 pre-med and medical
students over the past 18 months with a variety of physicians in Bermuda. 

“This is a new and exciting initiative that aims to facilitate the
development of young Bermudians interested in pursuing careers
in healthcare,” said Dr. Wilson. “The programme provides them
with opportunities to work closely with physicians and will hopefully
influence them to return to the island to
practice medicine and offer their services.”

At least 10 physicians have participated in
the programme, which has given students
a chance to work both in the hospital and in
private practice. 

“We have been fortunate to place students in
the emergency department and in pathology
at KEMH, as well as with specialist physicians,
such as pediatricians, orthopedic surgeons, anesthesiologists 
and plastic surgeons,” said Dr. Wilson. “We are very grateful
to physicians for taking time to mentor our young people.”

Both Neil Cattell and Alisha Gabriel are students who shadowed
Dr. Wesley Miller, an ear, nose and throat, specialist this summer. 

"The opportunity this programme provided to me
is fantastic," explains Alisha. "In other parts of the
world, medical students don't receive this kind of
experience until they have graduated and begun
their residency. Observing Dr. Miller in the
operating room has taught me so much."

"There is nothing that can replace this kind of
mentoring," said Neil. "It makes the information in my
medical textbooks come alive and have real meaning."

Dr. Wilson hopes to see more young people in
Bermuda choose medicine as a career. “Bermuda Hospitals Board is
committed to encouraging our own students to follow career paths in
healthcare. This programme is doing a great deal to foster interest and
attract more young people to the field.”

“The programme provides
young Bermudians with

opportunities to work closely
with physicians and will

hopefully influence them to
return to the island and

practice medicine.”

BHB Offers Medical
Students a Unique Opportunity  

Neil Cattell and Alisha Gabriel worked with Dr. Wesley Miller
(far right) this summer. Dr. Clyde Wilson (second from right)

oversees the Programme.

Bermuda Hospitals Board has introduced designated
parking areas for visitors, physicians and staff.  All parking
areas have signs to help direct you. Our goal is to protect
our parking areas for people who are visiting or working
at the hospital.
Please note that visitor parking is FREE
and located in areas closest to the hospital.
General visitors and patients:
• Car park on Berry Hill Road next to the

Emergency Department
• Two parking bays outside Emergency can be

used for 15 minutes in case of emergency
• Two parking bays on Point Finger Road close to

Continuing Care Units can be used for 30 minutes

Please note the car park on the opposite side
of Berry Hill Road to the hospital is designated
for staff only.
Cars parked in the wrong areas will
be ticketed, towed and/or clamped.
If you arrive at the hospital and cannot find
a space in the visitor car parks, please speak
to one of our Security personnel, who now
monitor our parking areas regularly. They will
help direct you.
Please help us manage our parking areas!
If in doubt, ask our Security personnel
before leaving your car.

Parking at King Edward VII Memorial Hospital

Housekeeper
of theYear

Kyle Outerbridge was selected from among over 100 housekeeping staff members
as Employee of the Year, during BHB’s recent Housekeeping Appreciation Week.



Donald Thomas III, MD joined the Bermuda Hospitals Board as Chief of Staff in August.
Dr. Thomas will be the chief medical advisor to the Board and responsible for physician
relations, establishing fair and consistent policies and processes and succession planning
for a Bermudian to take over this position in the long term.  

A senior consultant for The Greeley Company, Dr Thomas has over 30 years’ experience as
a healthcare practitioner. He also served as CEO and CMO for Mentat Systems Inc. a consulting
company specializing in providing physician engineering, strategy, and interim management
services to healthcare organizations and physician groups. 

“We welcome Dr. Thomas and value his extensive experience in the healthcare industry,”
said BHB CEO, David Hill. “His appointment contributes to quality patient care.”

Dr. Thomas brings many
years of experience to
his role as Chief of Staff.

Chief of Staff Joins BHB Team

http://www.bermudahospitals.bm

Pulse is produced by the Bermuda Hospitals Board's Public Relations Department.
EDITORS: Lena Ostroff & Anna Lowry

VISIT OUR WEBSITE AT:

THANKS FROM OUR PATIENTS

Help Over Cup Match
I came in to the emergency department on Cup Match
Thursday morning with a medical problem and was in
a huge amount of pain. Thank you for being there during
a holiday and for treating me. Without your care, things
could have been very different. - Sarah, August 2007

Outstanding Care For My Husband
I want to thank the entire staff for your kindness and
professionalism. I observed first hand the outstanding
quality of care my husband received from your staff.
I was so impressed by the sincere concern of everyone
on the floor. The staff made our stay as friendly and
comfortable as possible. Thank you on behalf of all the
patients you serve for your compassion and hard work.
We will never forget the wonderful treatment my
husband received in your care. - Joyce, August 2007

Professional Staff
My hospital stay was very comfortable and I appreciate
the patience and professionalism extended to me by your
staff. Thank you all for taking such good care of me.

- Marion, September 2007

I Felt Special
I just had to write to let you know you have an outstanding
hospital. The emergency department and X-ray staff all
went out of their way to make me fell comfortable. The
physician who assisted me had a lovely beside manner.
The nurses and therapists were caring and made me feel
special. Thanks again for your wonderful care. 

- Doris, September 2007
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