
 

BHB Accreditation Canada Survey Summary 2008-2019 

 2008 2011 2015 2019 
Survey dates 18-22 May 2008 9-13 May 2011 18-22 May 2015 13-17 May 2019 
Number of 
surveyors 4 5 4 4 

Number of sets of 
service standards  16 24 26 26 

Total number of 
standards and ROPs 1,590 2,651 3,297 3,837 

Number of required 
organisational 

practices (ROPs) 
31 35 34 30 

ROPs identified as 
unmet 16* 2 4** 0 

Standards met 1,444 2,469 2,999 3,716 
Standards identified 

as unmet 111 58 210 41 

Standards identified 
as not applicable 35 97 88 80 

Forecast report 
June 2008 

Accredited with 
Condition 

June 2011 
Accredited with 

Condition 

June 2015 
Accredited 

(Report) 

June 2019 
Accredited with 

Exemplary 
Standing 

Final report January 2009 
Accredited 

November 2011 
Accredited Accredited  

New Accreditation Canada decision levels 
came into effect January 2012 and were 
retroactive. As a result, BHB's status was 
changed to:  

March 2012 
Accredited with 

Exemplary Standing 
    

* Eight ROPs were identified as unmet in 2008. However, the total number of 16 represents several of the same ROPs identified 
as unmet within multiple standard sets. For example, Falls Prevention was identified as unmet in Ambulatory Care, Long Term 
Care, Medicine, Mental Health, Maternal Child and Rehabilitation. 
 
** Three ROPs were identified as unmet in 2015: Client and Family Role in Safety, Falls Prevention and Suicide Prevention, 
including seven major tests of compliance and three minor tests of compliance. However, the total number of four represents 
that Falls Prevention was identified as unmet within two standard sets. 

 


