Bermuda Hospitals Board ;o Edward VIl Memorial Hospital (KEMH)
Performance Data Snapshot 11 to 24 September 2023

KEMH Performance Data Snapshot

Date KEMH Emergency | Median time ED Median time from ED Median time from patient | Median time from an ED admit | Total number | Outpatient | Surgical
Department (ED) | arrival to triage arrival to ED departure | arrival at ED to being seen | decision (inpatient bed request) | of admissions | visits? cases*
visit Count being complete® | for all ED patients?® by a ED doctor? to ED departure at KEMH?

11-Sep-23 109 24 302 108 1,267 20 323 46
12-Sep-23 94 19 241 103 1,626 16 302 34
13-Sep-23 103 18 227 69 1,621 16 355 32
14-Sep-23 83 17 171 58 1,024 12 220 15
15-Sep-23 94 23 234 86 2,671 9 84 8
16-Sep-23 77 12 294 119 1,618 19 17

17-Sep-23 60 9 258 50 1,100 10 0 3
18-Sep-23 103 15 244 76 2,228 14 316 34
19-Sep-23 89 11 225 72 1,315 12 302 37
20-Sep-23 99 11 212 37 1,371 13 331 34
21-Sep-23 102 12 192 52 1,344 15 282 28
22-Sep-23 93 15 220 87 1,483 11 294 30
23-Sep-23 69 16 195 45 1,941 12 10 4
24-Sep-23 88 13 210 66 1,947 10 2 0
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The median MINUTES between an emergency department
(ED) admit decision (inpatient bed request) and ED
departure
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Median time in MINUTES - KEMH ED Arrival to triage
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Total number of admissions at KEMH
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The median time in MINUTES from ED arrival to ED
departure for all ED patients.
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Outpatient Visits
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*Longer waits caused by discharge delays on acute care units

The median time in MINUTES between a patient arrival to ED to

being seen by a ED doctor
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Surgical Cases
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1. Time in minutes

2. Includes all KEMH
admissions, not just
emergency

3. All outpatient
activity at KEMH, eg
lab, imaging services,
allied health services,
specialist consults

4. All surgical activity
(outpatient, same
day admission,
emergency, etc.)

I:l = weekend
I:l = public holiday



