_ KEMH Performance Data Snapshot

Bermuda Hospitals Board ;o Edward VIl Memorial Hospital (KEMH)
Performance Data Snapshot 1 - 14 Janaury 2024

Date KEMH Emergency | Median time ED Median time from ED Median time from patient | Median time from an ED admit | Total number | Outpatient | Surgical
Department (ED) | arrival to triage arrival to ED departure | arrival at ED to being seen | decision (inpatient bed request) | of admissions | visits? cases*
visit count being complete® | for all ED patients?® by a ED doctor? to ED departure at KEMH?

1-Jan-24 91 8 145 54 160 4 1 B
2-Jan-24 107 10 179 37 366 15 239 21
3-Jan-24 106 9 170 44 223 18 279 25
4-Jan-24 122 13 268 82 1,111 20 272 30
5-Jan-24 92 13 305 116 1,328 6 275 27
6-Jan-24 78 9 184 45 546 8 2
7-Jan-24 75 13 215 61 351 15 2

8-Jan-24 92 14 205 58 653 19 329 32
9-Jan-24 111 25 231 96 270 13 361 31
10-Jan-24 90 11 207 43 330 11 358 30
11-Jan-24 100 12 224 39 352 16 296 26
12-Jan-24 86 8 262 43 541 14 337 26
13-Jan-24 86 14 166 57 549 13 22 3
14-Jan-24 83 12 120 41 1,090 9 0 2

KEMH Emergency Department Visit Count
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The median MINUTES between an emergency department
(ED) admit decision (inpatient bed request) and ED
departure
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Median time in MINUTES - KEMH ED Arrival to triage
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being complete
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Total number of admissions at KEMH
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The median time in MINUTES from ED arrival to ED
departure for all ED patients.
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Outpatient Visits
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*Longer waits caused by discharge delays on acute care units

The median time in MINUTES between a patient arrival to ED to

being seen by a ED doctor
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Surgical Cases
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1. Time in minutes

2. Includes all KEMH
admissions, not just
emergency

3. All outpatient
activity at KEMH, eg
lab, imaging services,
allied health services,
specialist consults

4. All surgical activity
(outpatient, same
day admission,
emergency, etc.)

I:l = weekend
I:l = public holiday



