


On behalf of the Government of Bermuda, I am pleased to present the Bermuda Hospitals Board 2011 
Annual Report.  I would like to offer my congratulations to the Management and Staff of the Bermuda 
Hospitals Board for another successful year.

The 2011 financial year was one which focused primarily on the selection of Paget Health Services as the 
private partner to design, build, finance and maintain a new hospital facility on the existing King Edward 
VII Memorial Hospital site.

I was particularly pleased to note that the construction cost came in $13 million under the original 
estimate due to the competitive bidding process.  Furthermore, this project has run on time and on budget 
since the first day it was announced.

Improved privacy, dignity and comfort are at the forefront of these renovations.  One example of these 
three goals being realized simultaneously is the creation of 90 en-suite single rooms in the new facility as 
well as opening of a Patient Family Lounge.

While the en-suite rooms are still three years away, I was thrilled to see the opening of the new Patient 
Family Lounge at the King Edward Memorial Hospital in early 2011 as it is vital that whilst the new 
hospital facility is under construction we do not simply stand still.

Prior to the existence of the Patient Family Lounge, the families of patients who wait at the hospital whilst 
their loved one undergoes treatment had no dedicated area at their disposal.  Having a place to go to 
‘regroup’ will greatly assist the support network around the patient and in turn, this will greatly assist the 
recovery of the patient.

I am also pleased to see that a patient Advocate Manager was appointed in 2011 to help patients and their 
families resolve any potential issues while they are in hospital, if the healthcare team caring for the patient 
on the ward is unable to solve the problem.

I would like to thank the Members of the Bermuda Hospitals Board who volunteer their time and energy 
to ensure the effective and efficient operation of our hospitals.  Many other volunteers contribute to the 
operation of both KEMH and MWI.  Your hard work often goes unrecognised, but your efforts provide a 
huge boost to both the staff and patients.  Thank you for your time and energy.

Sincerely,

Zane De Silva, JP, MP

Minister of Health
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VISION: 

MISSION:

VISION, MISSION, VALUES

VALUES:

Culture

Quality  

Service  

People  

Integrity   

Leadership  

Stewardship  

ABOUT BHB
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 CHAIRMAN

KEMH REDEVELOPMENT PROJECT

 Chairman
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 CEO
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WHY ADDITIONAL CLINICAL SPACE IS NEEDED

KEMH REDEVELOPMENT PROJECT

PROJECT BACKGROUND

HOW THE NEW BUILD 
AND REVITALISATION 
ARE BEING DELIVERED



BERMUDA HOSP ITALS  BOARD 2011 ANNUAL REPORT 5

HALVE STROKE MORTALITY AT KEMH

PAYING FOR THE NEW FACILITY PLANNING & REPORTING COSTS

KEMH CARDIOLOGISTS RAISE STANDARD OF 
CARE FOR HEART DISEASE PATIENTS



DIABETES, ASTHMA AND CARDIAC CARE EDUCATION 
SERVICES BENEFIT FROM NEW SPACE 
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A NEWLY REFURBISHED HOME FOR LEARNING DISABILITY

KEMH PATIENTS BENEFIT FROM UPGRADED ROOMS

A PLACE OF COMFORT FOR PATIENT FAMILIES
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KEEPING PATIENTS, STAFF AND VISITORS SAFE 
DURING CONSTRUCTION & RENOVATION
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MAINTENANCE OF EXISTING BHB FACILITIES

PURPOSE BUILT WAREHOUSE IMPROVES SERVICE AND FREES UP SPACE AT KEMH
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PATIENT SATISFACTION REPORT

PATIENT ADVOCATE MANAGER

QUEEN ELIZABETH NURSES RESIDENCE
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HOSPITAL FOOD

SHORTER EMERGENCY WAIT TIMES 
HELP IMPROVE SATISFACTION



12

 MWI
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STATEMENT OF INTENT SIGNED FOR FORENSIC MENTAL HEALTH SERVICE USERS
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NEW GROUP HOMES OPENED

STAFF CERTIFICATION IN LEARNING 
DISABILITY IMPROVES QUALITY OF CARE

ASSOCIATION WITH HOWARD UNIVERSITY 
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GIVING INFECTION PREVENTION A BIG HAND 

CONTROLLING HEALTH
CARE COSTS

KEEPING PATIENTS SAFE WITH 
MEDICATION CHECKS



16

STRATEGIC SESSIONS SET TONE FOR 
PROFESSIONAL NURSING DEVELOPMENT

REPATRIATED SERVICES 

Dr Annabel Fountain

BERMUDIAN ENDOCRINOLOGIST 
APPOINTED
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DIGITAL MAMMOGRAPHY



MAY

JUNE
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JULY
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BERMUDA HOSPITALS BOARD    ANNUAL REPORT STATISTICS

STATISTICAL ANALYSIS - KING EDWARD VII MEMORIAL HOSPITAL

INPATIENT - ACUTE CARE

CONTINUING CARE UNITS

HOSPICE

ALL PATIENTS



INPATIENT - ACUTE CARE

LONG TERM & - REHABILITATION

CHILD & ADOLESCENT SERVICES (CAS)

OUTPATIENTS (Child & Adolescent/ Mental Health/ Substance Abuse/ Learning Disability)
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BERMUDA HOSPITALS BOARD  

STATISTICAL ANALYSIS - MID-ATLANTIC WELLNESS INSTITUTE
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HEALTHCARE PARTNERS LIMITED 

PEOPLE AT BHB
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Bermuda Hospitals Board

$ $ 

ASSETS
Current assets 

Long-term assets 

LIABILITIES AND NET ASSETS 

Net assets 
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$ $ $ $ $
OPERATING REVENUES

SALARIES AND EMPLOYEE BENEFITS

OPERATING EXPENSES

Total expenses

Bermuda Hospitals Board
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  Invested in  Internally   Internally  
  capital  restricted for   restricted for Unrestricted

  Project
NET ASSETS $ $ $ $ $

  Invested in  Internally   Internally  
  capital  restricted for   restricted for Unrestricted

  Project
NET ASSETS $ $ $ $ $

I d i I ll I ll

Bermuda Hospitals Board
Consolidated Statement of Changes in Net Assets
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Bermuda Hospitals Board
Consolidated Statement of Cash Flows

$ $ 

CASH FLOWS FROM OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Cash and cash equivalents, end of year
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

Authority

Other investments
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

Capital assets

New hospital project (NHP)

Cash and cash equivalents

Inventories

Donated services

Held for trading
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

    Receivables

    Available-for-sale

Employee health insurance plan
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

Accumulated Net Book Net Book
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

Government grants
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

  

                                                              

                                                              

              



Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

Year Amount

Capital lease Total minimum lease
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

Year Amount



Bermuda Hospitals Board
Notes To The Consolidated Financial Statements
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Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

   Cash and cash equivalents
   

   Accounts receivable

    Foreign exchange

   Interest rate



40040

Bermuda Hospitals Board
Notes To The Consolidated Financial Statements

Investment



King Edward VII Memorial Hospital

Mid-Atlantic Wellness Institute




