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Welcome
 

environment where quality, respect, caring and compassion 

your care or experience with us, please do not hesitate to 
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Our vision, mission and values

Vision:
To pusue excellence through improvement,  

to make Bermuda proud

Mission:
 

Values: 
 

 
 

Our privacy practices
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Your rights and responsibilities
 
We want you to know your rights at BHB and what we 

 
 
YOU OR YOUR DESIGNATED PERSON HAVE THE RIGHT TO: 
 

•  

• 

• Have someone you choose contacted when you are 

•  

• 
•  

• 

•  

•  
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• 

•  

• 
• 

• 
• 

• 

• Have your pain assessed and have your say about how to 

• 
• 
• Decide who may visit and change your mind about who 

• 

• 
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• 

• 

• 

• 

• 

• 

• 

• 

• Give your opinion, whether good or bad, about the care 

• Have your complaints addressed by speaking directly with 



YOU HAVE THE RESPONSIBILITY TO:
• 

• 

•  

• 

• 

• 

• 

• Keep appointments or call in advance to cancel or 

• Leave valuables at home and only bring what you need 

• 

9
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• 

 

MWI satisfaction survey

Bermuda Hospitals Board Executive Team

Your Hospital Stay

What happens if you are admitted to hospital?
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The admission process 

During your stay
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Your privacy and dignity is important to us –  
always expect these ten pledges from us:

 

 

 

 

 

If we do not meet all these pledges – let us know via our 
Quality and Risk Management Department.
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Advocacy Services

 •  Any unmet needs 
 •  Hospital policies and procedures 
 •  

 •  

Contact us with your concerns 

resolve your problem and in solving your problem, we will also 
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Mealtimes 

 Breakfast: 
 Lunch:
 Dinner: 
Snacks and hot and cold beverages are also available 

Your Health and Safety

Patient identifiers

 •  
whom the service or treatment is intended

 •  
treatment to that individual

We believe that strict adherence to this policy will ensure the 



15

Informed consent 

 •  Your diagnosis
 •  What procedure is to be done and why 
 •  

either occurring 
 •  

 •  

Participating in your care

 •  

 •  Make sure you can see and hear well when your care 

 •  



|  Bermuda Hospitals Board16

 • 

Help prevent the spread of germs

 •  

 •  

 •  
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symptoms or other contagious illnesses not to visit you or 

 •  

 •  

Medicine safety

 •  

 •  

 •  

 •  Vitamins
 •  Herbal products
 •  

home unless your physician or someone on your health care 

 •  

 •  

 •  

 •  

 •  
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Preventing falls

You can help!

Your health care team will:
 •  

 •  

 •  Show you how to use your call bell and remind you when 

 •  

 •  

 •  

 •  Make sure the call bell and other needed items are within 

We ask you or a loved one to:
 •  

 •  

 •  



19

 •  

 •  Make sure the call bell and other needed items are within 

Information for You, Family and Friends
Electronic devices - mobile phones, etc.

Fire safety
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Security

 •  

 •  

 •  
enters your room or the nursing unit, alert your nurse 

A smoke-free hospital

smoke anywhere in MWI, including on any ward, lobby, or in 

Perfume 

Latex allergies

Flowers 
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Visitors and telephone enquiries

Visiting Hours
 •  Somers Annex: 

 

 •  Somers Ward:  

 •  Reid Ward: 

 •  Devon Lodge: 

Visitors on the units or wards:

 •  

 •  
enter the hospital to visit 

 •  

 •  
entering and leaving the hospital

 •   
nurse in charge

 •  
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 •  
entertaining visitors

 •  

 •   

 •  

 •  Alcoholic beverages and illegal drugs are not allowed 
anywhere in the hospital

 •  

 •  

 •  

care team

Services and Amenities
Food
MWI Cafeteria

 
 

Vending machines
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Lost and found

nurse manager on your ward or you may contact our Security 

Mail

Taxi service

Pay phones 

Special Services 
Foreign language interpreters

volunteers who are available via phone service and on-site 
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Assistance for the hearing impaired

Pastoral services

 •  Pastoral care and counselling 
 •  

 •  
and spiritual paths 

 •  

 •  

 •  

 •  

 •  

 •  
decisions, and ethical issues
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Ethics consultation service

or report an ethical issue related to your care, dial our Ethics 

Medical concierge
Our medical concierge service provides travel services to 

 •  
medical services

 •  
discounts when available

 •  

 •  
and hotel

 •  



|  Bermuda Hospitals Board26

Leaving the Hospital  
and Discharge Planning
Follow up

Discharge checklist
 •  

 •  
does the service provider know you have been 

 •  

 •  

 •  

 •  

 •  

 •  Do you need a community mental health appointment or 

 •  Do you have an appointment with the community mental 

 •  

 •  

 •  

 •  Are you aware that you will be contacted within 72 hours 
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Visitors to Bermuda 
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Frequently Used  
MWI Telephone Numbers

using a MWI phone, you may also dial the extension number 

Department Services Telephone 
Number

Fax 
Number

Main Line Receptionist 236-3770 236-9383
Inpatient Acute 
Services

Somers Ward 249-3205 
249-3256

Somers Annex 249-3260 
249-3295

Inpatient 
Rehabilitation 
Services

Devon Lodge 249-3458 
249-3252

Reid Ward 249-3320 
249-3235

Acute 
Community 
Mental Health 
Services

Adult 
Outpatient 
Clinic

249-3432 
249-3433

239-2260

Community 
Rehabilitation 
Services

Day Hospital 249-3443 239-2263

Health 
Information 
Management 
Services

Clinical 
Records

249-3265
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Department Services Telephone 
Number

Fax 
Number

Evening/Night 
Managers

Resource 
Person

249-3258

Substance Abuse 
Programme

Turning Point 239-2038 239-2257

Inpatient 
Detox Unit

239-2267 239-2266

Child & 
Adolescent 
Services

239-6344 
239-2078

232-1512

Help Line 
Services

Evening/Night 
Manager

236-3770

Quality/Risk 
Management

Vice President, 
Quality and 
Patient Safety

239-6405

Patient 
Relationship 
Manager

239-1425
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